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Appendix 2: Council Tax Flooding Discount  
 
Summary of Scheme: 
The scheme provides a 100% discount on Council Tax for a three month period for a 
domestic residence that has been flooded as a result of the adverse weather 
conditions in Winter 2013/14.  The scheme will be delivered in accordance with the 
Government Guidance Note Flood Support Schemes.   
 
In the event that the Government commits to further funding to this Council in 
respect of this scheme, then this discount will be extended in the Council’s discretion 
up to 100% and up to a further three month period in accordance with the eligibility 
criteria listed below. 
 
Eligibility: 

• The property must have been flooded in whole or in part between 1 December 
2013 and 31 March 2014. 

• On that day, as a result of the flooding at the property, the day to day activities 
undertaken at the property were adversely affected. 

• The application must be made by the person responsible for paying Council 
Tax at the property. 

• The property address must be within the Winchester District. 
• The property may be occupied or unoccupied, furnished or unfurnished. 
• Council Tax payers liable to pay Council Tax in respect of more than one 

property may be awarded a discount in respect of each eligible property. 
• Tax Payers who have been displaced into temporary accommodation as a 

result of flooding may receive a discount in respect of their flooded property 
and in respect of the temporary home into which they are displaced. 

 
Exclusions: 

• Very small or insignificant impacts of flooding will be ignored for the purposes 
of this scheme. 

• Flooding arising from a cause other than the recent adverse weather 
conditions is not covered by this scheme: this would include the failure of a 
water main, internal water systems, sewerage system etc, unless the failure 
was itself caused by the adverse weather conditions. 

 
Application Process: 

• The scheme will be administered through Winchester City Council.   
• Council Tax payers can apply in writing via email or letter, giving their Council 

Tax account reference number and providing clear evidence of flooding at the 
premises including photographs. 

• The Council reserves the right to verify the evidence through a personal visit, 
through discussion with a Council Ward member or Parish Council official, or 
any other reasonable means. 

• The three month discount will date from the day on which the property first 
met the eligibility criteria above.   
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• Only one three month period of relief will be awarded at the outset, regardless 
of how many flooding incidents took place at the property or how long any 
adverse impacts last. 

• The discount will be awarded after all other discounts have been applied. 
• The three month period continues following a change in Council Tax payer i.e. 

the discount relates to the property rather than the Tax payer.   
 

Responsible Officer:  
 
Head of Revenues 


