LR556 - Appendix 4

Foodies Festival 2021 - Public comment received by or forwarded to
Environmental Health

The below are copies of the “Your Winchester” feedback plus responses to an email asking
for clarification of issues experienced where this had not been provided

Hello,
My wife forwarded this to me a= I am alzo complaining ahout the noize from the Rec: 1 will answer vour queshions.

1/ The noize confimmed

umabated from the start of the festival until 30-40 mimites after the supposed finizh time on each day.
2’1 am willing to give 2 wiitten statement and attend 2 heanng

3/ We recerved no notification of the event

4/ Since no hotline was provided it was impossible to call the organizer.

I have actus] recordinez of the noize measured with a noize meter. 1 am attachins hnk=
Today we have a similar amount of noize (Dot az bad =o far), and of courze we had no warming no nofices and no hotline.

1 perzonally feel that the Rec iz not a znitable place fir such event=. PS the full effect of the noize cannot be heard without
good headphones or pood speakers

| am a neighbour of Exnihissssisscnd live in? Hyde. | spoke with her over the weekend
about the loud music at the Food Festival. | certainly don wish to stop people enjoying themseives and | ke
evenis such as this, however, | had no idea that we were going fo have a Tock conceri’ in Norih Walls
Recreation Grounds last weskend. The incessant beat of the bass was enough to drive one crazyl | went
over to the Food Festival on the Saturday and spoke with one of the security team; she said she would take
my reguesi, to furm the noise level down, to the people on the siage and someone in charge. The music,
however, remained at the same volume for the rest of the day and became much louder in the evening. |
then phoned the Out of Hours Council phone line and | left 2 message but was not able to contact anyone
direcily over the weekend. | had a phone call yesterday from a lady at the Council asking for more information
about my complaint — F'm afraid | was in the Swimming Pool changing area and had no pen/paper, so have
forgotten her name — she said that if asked | should say I'd spoken with a lady whose name was difficuli to
pronounce (| think she was American or Canadian). She said that a meeiing with the Food Festival organisers
was being s&t up and people’s concemns about the nolse levels would be raised.

In the past we had concems about the noise levels from ‘Boomiown” and contacied our MP who contacied the
Council on our behalf; things were much befter in subsequent years — to the point that | could hardly hear
anything from “Boomiown™ the last year it was on.

| understand that the Morth Walls Recreation Grounds are going o be used regularly for events; as residents
close to this area we need o be able to contact someone who can take quick action to sort any problems out
at the time, rather than having to talk about it afterwards.

Ranarrc



1. When were you disturbed and was the noise betier’worse at particular times that you noted?
Friday evening, all day Saturday and Sunday, so throughout the event. The noise was probably worst
Saturday afternoon and evening until ¢.19.40; there was very loud music from lunchiime onwards,
with a presenter shouting “Come on let's make some noise”™ and “Louder” at regular intervals.

2. Would you be willing to provide a wriiten wiiness statement and aftend a licensing review hearing i
reguested to do s0?
Yes, if | know what it's intended to achieve.

3. Did you receive a hand delivered letter from the event organiser through your door prior to the event?
No. No communications from the event organiser received.

4. Did you call the event organiser on their complaint hotine and if so what happened?
No, | wasn't aware that there was a complaint hotline. There was no complaint hotline publicised in
any way. And | walk around the area and consume local media. | called the Council, who told me that
it would be a matter for the police post-12pm, or | could fill out a form.

Thank yvou for your assistance regarding this matier and please be assured we are taking this matier
senoushy.

Thaniks for your email. I'm giad to hear there is an investigation imto this. | am very concemed that this ares (the recrestion ground
adjzcent to Winnall Moors neturs reserve) has besn more and more freguently used to hold events. Only this weskend thers has
besn the chesse and chilli festivel. Which | didn’t know w=s happening until | wandered owver theres to s== what the noisy PA

sy=tem was bleating on 2bout. | hawve also heard that the residents in the Hyds ares are getting complemeantany imvites 1o some
thess swvents7! I this i trus then this is a bistant =s= of elitism. The naturs reserve may soreen Winnasll from sight but it dossn't
prowide amy sound barmier at all. I it were the other way around and there was 2 music event happening in Winnall there would be
an outory.

In answer 1o your questions:

1| hawe been disturbed all weskend [on several weskends lstely). | have feit that | nesd to kesp my patio doors shut in order to
escape the cheesy, middle of the road dross and chittering PA systems. The noiss has been lowd and continuous.

2. Yes | would be willing to provide a written statement and attend 3 licensing review hearing.
3. Mo | haven't received any letters for any of thess svents.
4. No | didn't contact the organisers for these events berause | had no waming and didn't know what they wers.

| do appredate you getting in touch about this and | look forwand to hearing more from you soon
Bast wizhas,




What do you think we did wrong or didn't do®
I'd e o complain about he wilume of the: music
Moors. | don't know what the event is and e
had ahspluisly no waming sbout i | ve =t Tl
NN = Surday evening and the music
has besn going on 2 westend | ke 3 pary ==
much 25 the nesxt person bt this is 3 residentsl
ares and ['ve had enough of & | really hope fhat i
fimishes soon, Mve got 3 very esrly moming
tomormowr and this is making fe=l 50 ooss!

How has the issue affected you or amyone
else?

It has =fecied me and |'d be very swprsed i no
one g'se has comolansed

What do you think we should do o rechiy the
situation?

| =f residenis koeow in fulre, don't camy it on, on
2 Bunday evening

Your name

b Y

What is the statutory nuisance you would like
to report?
fioise

Information Box

LIl the event ciosed, and throughout fod=y
[(Sahurday 17 July) whilst sai in my garden 3t mmy
proparty on NG h== been possibls fo
hesr music and PA sysiem broadcast from Morth
Wil Food Fesival. Whilst | wery miuch susppaort
such culfursl events, | do not believe that they
should cause disiurbance o fhe communily,
certzinky one which s over 1hm away. | would
Fe= fo raise this malsr with the organisars and
with your icensing body, such that fulure evenis
=2 beter 3ble to ssssss the postoning of thar
PA sysiems o minimise distwrbances o the

Source of complaint
Parcel of land

Please use this section to provide any
evidence you think would be useful for the
investigating officer such as comespondence,
photographs or videos



Detzils of your feedback

What do you think we did wrong or didn't do?

OS1 3 00O esiva

I am writing to complain in the strongest possible terms about the "sound stage” you
allowed at the Festival in the Recreation Ground.

It shows a blatant disregard for those of us living in range of the noise which must
include the majority of people living 1n Winchester cityv. We have had this din for
three consecutive evenings totally preventing us from peacefully enjoyving our
homes and gardens.

In case you are in any doubt as to the scale of the noise, we live 1 mile from the Rec.
and we have recorded peaks of sound up to 70 decibels. Which 1s 30-40 over the

normal ambient sound.
I do have a recording with a sound meter in case you are interested.

Is 1t too much to ask that vou show the smallest amount of responsibility and
consideration before allowing people to set up ridiculously powerful sound stages
(that would not be out of place at a festival such as Boomtown!) In the very heart of
the city!

And to add to the issue right next to the Nature Reserve! I don't think I have to tell
vou that loud noises can cause flight reflexes 1n wild animals as well as distress. We
have seen deer on our side of the river in the evenings as this racket as been going on,
obviously feeling safer next to the houses and after crossing the river than they do 1n
their usual habitat.

I think this shows an equal degree of irresponsibility in regards of the safety and well
being for the precious wildlife that have only that sanctuary.

I am also sending this as an open letter to the Hampshire Chronicle

Yours etc



1 want to complain in the shrompest poszible terms over the mnbearably lond rm=ie we're having to endore fhis weelend
from the food festival

1 lve: i N = sood distance from the North Walls recrestion ground where the festival = talang place vet the
mu=ic i 20 boud thst on thiz very hot weskend we've had o keep windows and doors firmly st

I work all week and look forward #o resting at the weekend and thes weekend i’z been mposzible. Why have local
resident= not been mfwmed, let alone been con=nlted about thi= eveni? And whyv does a food festival need =nch lond
live mmsic? We have a right to the quiet enjovment of our homes_ especially during these stressful times T dom't ohject
o bive rm=ic but the decibel levels of thiz event are snch that the mu=ic can shill be heard throngh donble glazing and
the wallz of my house are vibrating

It iz completely umnacceptable to have fhiz 3 days In 2 row in a popolated area Noize levelz hikee this hould be resinicied
to rock conceri= i remote fields.

Dear Coundllors

| want to complain about the music festival being hald in our residential area, Hyde, for 3 days, and would ke you to ensure this
typs of event isn't repestad.

This is completely unsuitable for this area. My garden i intolerably noisy, meaning siaying in with the windows dosed on the
hottest weskend of the year.

There is an established suitable site for music festivals - Boomitown is hald there. Or Bar End/ Garrison Ground ars rr'ﬂresu'rlah-l:,l-
and the Coundl could obizin the revenue from those sites instead without making Winchester residents pay the price in a nuined
WEsHETIL

Lowd masic from lunditime omeards until the evening, with amplified presenters shouting “Come on let's make some noise™ and
“Loudsr” =t regular int=nvals.

There was 3 planning application post=d on North Walls Rec for a2 “food festival”. This is not a food festival, food festivals are
about food, not lowd music from well known bands. Residents were misled. Was the Coundl?

| would welcome your comments, and would ke your reassurance that:

Music festivals will not be held on the Rec in futurs

Amy other events will have an agreed dedbel imit, and that i= monitored during the event and the Coundl will 2ke responsibility
for ensuring it is adhered to. | have phoned the out-of-hours number and the person said it would be a matter for the police post
12pm, otherwise | could fill in a form.

Pleass ensure the Coundl prioritises its residents, not visitors,

I =m 2 ressdent of Hrds Ieme m 1 heve brvad here over 45 vesrs and over thet fime obrsonsly the
m=e of the North Walls Recreahon chemzad bt thers heve aloeys been event= However, [ f2=l T oome
mqthmbmzhrzﬂaelrelofmmﬂutﬂnemchudFEn'ﬂlﬁl 18 Tobyr submectad the residents m this zvez
o, some resydent= m Saxon Boed wers also severely affoctad [ vndersiond ! Thes wes mnaccepizhbls znd srven fwas
suppesad to be 2 food festival why was there such 2 volumes fo the misie, sspecially on Sunday, acam toially
umaccepizhls. This fesimal came bot omn the heals of the Hat Far winch was 2o sizzed m the for feld bt 2z T have
szid we accept 2 cortam amourst of everts bt they are becomms meres=mely mimeTve especizlly when lond e =
bems constanily jacked up. We now zwant the Chasse and Cilh Fesina] m 2 couple of weels with trepedzhon.

1 appreciaie fus Ezue 1= probably ot dealt with by yvourself bat cannot find an appropnzie depariment o dwect this
complami o, the ool of sernce howrs telephons for complamiz to the Wnchesier comnml 1= not & for

Can vou direct me to the apmroprsie department ol also if vou can deal with ths 1sspe that would be sood, srven that
vou ko Ine m Hyde and mnst have boon affected by the last weskond

™ L




Your MP, Steve Brine, has recently contacted the Chief Executive of the council, Laura Taylor, afier you
compizained o him about the noise generated by the Foodies Festival held at North Walls Recreation
Ground earlier this month. She has asked to me look into the matter and respond to the issue you have
highlighted.

Firstly, | am soimy to learn that music at the festival caused a problem for you and | understand that you are
not the only resident to raise the matter. Our Environmental Health team has been looking into event as a
result

The festival was marketed as a food event with some music and was held under a premisas licence. This
permitted Iive music from 1100-2100 from Friday to Sunday_

As with all icensed evenis, consideration is given to ensure that there is an appropriaie balance of interesis
between the delivery of a successiul event and the prevention of public nuisance.

The licence, which included conditions relafing to noise management, was considered o represent an
appropriate balance. The impact beyond the site would have been limited therefore providing the event
organiser managed the festival in accordance with all the icence condifions.

The icence conditions included the reguirement for a Noise Management Plan. It was expecied that the
event organiser would camy out noise checks to ensure that the volume was at an acceptable level and was
not causing disturbance to residents. The licence also required details of the sound system to be used and
information o be provided to local residents about the event, induding a noise hotiine number,” that people
could call if they were being disturbed.

However, from our initial investigations, it would appear that they didnt comply with all of their icence
conditions and, given the number of noise reporis received from local residents, it seems that they did not
manage noise as they were expected to do.

As a result, our Environmenial Health Team are cumently investigating further, and have requested a
debrief meeting with the event organiser, following which they will determine the most appropriate course of
action to prevent a recumence in the future. This could include an application to review the licence for this
event However, it is too early to say what aclion is appropriate, and we will want to provide an opportunity
for the organiser to respond to these matiers, and to review all the information that has come in regarding
the impact of the festival

We will be shortly writing to all of the affected residents to ask if we can use their reporis (including name I
and address where possible) as evidence for any forthcoming licence review. As you contacied us di

about the event you should receive a further communication shortly in this regard.

| hope that this clanfies the cument situation but please do get in touch i you have any questions.

Regards,

Simon Finch
Corporate Head of Regulatory




